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Sector Guide – Considering a career in this sector?

What is the transport and logistics
industry?
The sector covers a number of areas
including freight logistics, supply
chain management, vehicle
manufacturing and retail, passenger
transport, transport planning and
traffic management.
Have you considered employment in the Transport and Logistics Sector?
When leaving military service you may not consider the merits of entering the transport and logistics industry —
this is because the sector does not receive as much publicity or interest as other, more popular professions.
You may be surprised to hear that the industry has continued to grow, even in times of economic struggle,
resulting in jobs across the sector in everything from manual factory work to supply chain management. What’s
more, these businesses are keen to promote from within — as reported by the Chartered Institute of Logistics
and Transport (CILT), it may be possible to reach a management position in as little as just five years. A position
in the sector can very much be considered a career job for those with the drive to start at or near the bottom of
the ladder and work their way up.
You should look towards a career in transport and logistics for job security, stability, and opportunities going
forward.
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Organisations that support Military Recruitment

4

Career Transition Partnership

Why work in Transport and Logistics?
The logistics sector is a 24/7 operation and output can be driven by different elements including
weather, time of year or key holiday periods such as Christmas for example. Personnel employed in
most trades have the opportunity to develop into other areas of the business and experience and
onsite training helps to ensure that the best most experienced personnel are retained within the
industry. To work in the logistics industry there is no overarching qualification required but there
are many specific qualifications related to the individual roles. These are highlighted on jobs boards
and descriptions.
Many organisations advertise their jobs via RightJob, their own websites and most will accept
speculative applications. There are also many specialist recruiters and job boards listing logistics
jobs.
Key Skills required are:
•Good problem Solving
•An ability to work under pressure
•Solid planning
•Good Customer Service
•Solid understanding of IT applications and experience
•Time management
•Good understanding of the road networks (transport related roles)
•Health and Safety awareness
•Flexible approach to working hours
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What do they do in Transport and Logistics?
Here are a few examples of options from across the Transport and Logistics Sector:
The sector covers a number of areas including freight logistics, supply chain management,
vehicle manufacturing and retail, passenger transport, transport planning and traffic
management.
Passenger transport incorporates operations (driver, pilot and air crew), route planning, customer
service and safety. This is then split into:

aviation
bus and coach
light rail, tram and metro services
rail
taxi and private hire
water transport
Logistics/supply chain can be broken down into:
freight transportation
maritime and port operations
postal and courier activities
warehousing, storage and handling
Larger organisations also recruit to HR, finance, IT, sales and marketing, communications and
procurement roles.
6

Career Transition Partnership

Featured Job - Driver – HGV / PSV
.Whether you are driving Goods Vehicles or Passenger Vehicles you will find there are two types of
roles –
1. Where you will be reporting for a shift and be home at the end of that shift. (Days or Nights)
2. Where you will report for work at the beginning of the week and be away from home for the
duration of the working week. (Tramping – HGV | Coach Tours - PSV)
Legislation around driving hours and rest periods will dictate the number of hours worked each
week.

Right For You?
✓ Ability to work alone
✓ Concentrate for long periods
✓ Polite manner with customers
✓ Ability to complete record
sheets and paperwork
accurately

There are chances of progression from smaller categories of vehicle (C1/D1) to larger vehicles
(C/C+E/D) and on into Transport Management and Planning.
Salary will vary depending on the role starting £18k upto £40k+ for Tramping or some ADR roles.
Basic qualifications – Driving Licence with appropriate category, Drivers CPC, Digital Tachograph,

Featured Job - Transport Manager
Transport managers have a unique role. You work for an operator to ensure that its vehicles are
roadworthy and drivers comply with traffic and drivers’ hours rules. At the same time you are also
responsible to the wider public, through the traffic commissioner, for ensuring that your operator is
compliant.
You are responsible for managing the execution, direction, and coordination of all transportation
matters within the organisation. This includes managing budgets, organising schedules & routes,
ensuring that vehicles are safe and meet legal requirements, and making sure that drivers are
aware of their duties.
Dealing with reports of accidents or drivers failing to comply with company policy, national
legislation or even just not achieving the expected standard of work are to be expected in this role.
Salaries vary depending on the size of the company - £23k to £50k.
Basic qualifications – Experience in driving, fleet management, scheduling, managing people are all
an advantage. International CPC is the industry qualification required.
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Right For You?
✓ Strong organisational skills
✓ Excellent analytical and
problem-solving skills
✓ A high level of both spoken and
written communication skills
✓ Leadership and motivational
skills.
✓ Good numeracy and IT skills
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Featured Job – Warehouse Staff
You could work for a large retailer, manufacturer, port or airport, distribution company.
Your day-to-day tasks may include:
taking delivery of goods and storing them | checking for damaged or missing items |
moving stock by hand or with machines | packing and wrapping goods | loading goods for
sending out
keeping stock records | cleaning the warehouse
Working hours are likely to be around 40hrs per week on a 5 from 7 basis for 24 hour
operations. Shift allowances may be payable. Salary will be between £16k and £18k with
chances for advancement to Supervisor / First Line Management attracting salaries up to
£27k with experience.

Right for you?
✓ Practical skills
✓ Working in a team or
unsupervised
✓ IT Literacy/Understanding
✓ Organisational and recordkeeping skills
✓ Physically capable for
walking/standing for duration of
shifts

Basic Qualifications – possibly no formal qualifications but good levels of literacy and
numeracy will be advantageous.

Featured Job – Warehouse manager
Warehouse managers plan and coordinate warehouse operations at distribution depots,
retail superstores and manufacturing plants. Multi-national companies down to SME’s
require people in this function.
Working hours are likely to be between 35 and 45 hours per week, potentially covering
days or nights, even over a 5/7 rota, though the core hours will be Mon-Fri.
Salary will vary between £18k to £40k+ per annum, depending on the scale of the
operation. Salaries are likely to be higher in larger organisations.
Basic Qualifications – Progression to this level may come internally from less senior roles.
Direct entry may require previous experience in management of people and other logistics
fields. Qualifications such as Warehouse Supervision at L3 or CILT Logistics Management at
L5 will assist with progression.
8

Right for you?
✓ The ability to lead, manage and
motivate staff
✓ Planning and scheduling skills
✓ Excellent communication
skills
✓ Ability to analyse and
manage data
✓ Budgetary control and
planning
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Featured Organisation Type – Builders Merchants
When someone says to you “have you considered a role within a builders merchants?” What
is your first thought? Have you considered all of the possible roles that might be available?
● Yard Sales Assistant ● Yard Supervisor ● Warehouse Person ● Warehouse Supervisor ●
Warehouse Manager ● Van Driver ● HGV Driver ● HGV Driver (With HIAB) ● Sales Assistant ●
Sales Manager ● Supply Chain Account Manager ● Tool Hire Fitter ● Workshop Engineer ●
Transport Planner ● Transport Manager ● Operations Manager ● Kitchen Designer ● Bathroom
Designer ● Assistant Branch Manager ● Branch Manager ● Regional Manager ● Health and
Safety Manager ●

As you can see there are Entry to Management level roles within these organisations and the
spread is across Transport and Logistics as a whole sector.
Who are the major employers in this field –
Travis Perkins – As a group they have over 28,000 staff across the UK., in the Merchant,
Retail and Contracting divisions. https://www.ctp.org.uk/job-finding/directory/travis-perkinsplc
Buildbase (Grafton Group) – is one of the UK's fastest growing builders' merchants with
more than 165 branches nationwide. Part of the 5000 staff and 600 branches making up the
group.
Jewson (St Gobain) - The chain comprises over 600 branches located all across the United
Kingdom and with 9000 staff.
Wolsley UK – Have over 6000 staff and they have over 700 branches, incorporating Plumb
Centre.
MKM – With around 1000 staff in 53 branches in England and Scotland this company is
mainly on the East side of the country with some exceptions.
This is not an exhaustive list and is aimed at giving you a flavour of the brands in the sector.
There are many independent merchants across all regions of the UK and each will have its
own merits. Do your own research into the organisations you have interest in.
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Right for you?:
✓ Polite manner with customers
✓ Practical skills
✓ Working in a team or
unsupervised
✓ IT Literacy/Understanding
✓ Organisational and recordkeeping skills
✓ Physically capable
✓ The ability to lead, manage
and motivate staff
✓ Planning and scheduling skills
✓ Excellent communication
skills
✓ Ability to analyse and
manage data
✓ Budgetary control and
planning
✓ Excellent analytical and
problem-solving skills
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Know your skills? Service leavers have the skills that the Industry is looking for
Decision Making : Do not underestimate the value of your experience in Service. You are
likely to have made decisions in difficult, ambiguous situations to effect operational outcomes.
You will have balanced all available evidence in making that decision.
Leadership: There is no institution in the world that teaches you leadership like the military.
Determination and Resilience: During military operations and exercises there will have
been times when a task has required you to go the extra mile. You will have found a way to
achieve that task and not have been beaten by the circumstances you faced. Now apply
those experiences in the commercial Transport and Logistics Industry.
Organisational skills: Delegation, planning, execution of the task. Military service revolves
around organisation and require meticulous attention to details and deadlines. Achieving a
commercial outcome is no different, except you may have to focus on the ££££’s at the
bottom line in whatever role you aim to achieve.
Focus & Discipline: Ex-military personnel are very good at focusing on the job in hand and
have a very strong set of principles that form the basis of how they conduct themselves.
Additionally you have a high degree of discipline and attention to detail learned whilst in Service.
These attributes are highly transferable it the Transport and Logistics sector.
Qualifications: Whether it is qualifications in numeracy and literacy up to and including GCSE
or Higher Level awards from CILT, LM, or CMI or even a sponsored Degree. Attain the
qualifications you think are appropriate for your chosen step into the Transport and Logistics
sector. Discuss them with your Careers Consultant or Employment Advisor; compare job
descriptions from more than one source and see what the industry are saying you require. CTP
Training provide some qualifications in this sector but others can be achieved from preferred
suppliers or other training companies.
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Training Useful in the Sector

Virtual classrooms becoming a Reality!

CTP have been working hard to ensure that Service leavers can access resettlement services in the safest possible way and
we have introduced Virtual Classrooms to some of our existing Vocational Training courses.
A course delivered in a Virtual Classroom is where learners log into an online platform, from their home or safe location and
they can see and interact with a live trainer who is delivering the course in the same way as it would be in the classroom.
End of course examinations are taken online and learners will be required to have a webcam, microphone and
speaker/headset in order to interact fully.
For further information on courses and start dates please visit our website https://www.ctp.org.uk/resettlement-training/finda-course?department=general-management
To book your place please contact CBIC on 01252 954007
Please read through our Frequently Asked Questions which answers many of your queries regarding training during the
current COVID -19 situation
New Vocational Training course dates are available on our website!
CTP are pleased to advise that our vocational training course dates are now available for booking!
We have added additional availability to our most high demand courses, and continue to offer a range of highly subsidised
contract funded training, providing excellent value for money.
Course dates, locations and prices can be found on our website, along with detailed descriptions and downloadable factsheets.
To make a booking for any of our courses, please call our Course Bookings & Information Centre CBIC on 01252 954007.

11

Career Transition Partnership

Training Useful in the Sector
Career Transition Partnership offers a range of courses relevant to the industry
Driver Certificate of Professional Competence/ADR (Road Haulage) – for 7.5t, Class C and C+E
CPC in Road Haulage (International) – For Transport Management and Planning
Warehouse & Distribution Supervisor - For current or aspiring warehouse and distribution
supervisors/team leaders (includes IOSH)
Category C Professional Driver Programme – For those holding Category B licences
Category C + E Professional Driver Programme – For those wishing to step up to driving the largest
vehicles
CILT Level 5 Professional Diploma in Logistics and Transport - For employment in Logistics by gaining an
in-depth understanding of commercial logistics management.
Additional Qualifications that may be supportive to careers in Transport & Logistics–
Project Management, IOSH, NEBOSH, ECDL, Leading and Managing Organisational Resilience, Financial
Management and Accounting , Lean Six Sigma, Purchasing and Supply Operations

Driving For Hire and Reward (Passenger and Road Haulage) – In addition to the basic licence
requirements for the class of vehicle you wish to drive you require the appropriate Certificate of
Competence and a Digital Tachograph (available direct from DVLA).
There are several CTP Preferred Suppliers who also offer relevant training for this sector. For a
full list please follow the link (workshops and training courses) to the resource on the CTP
website.
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Training Useful in the Sector
CHANGES TO USE OF ENHANCED LEARNING CREDITS – HGV DRIVING
Recent events, have highlighted a national skills shortage of HGV drivers. Veterans and Learning
Providers have contacted ELCAS to ask if they can utilise their Enhanced Learning Credits to access HGV
driver training, thus improving their employability. At present Enhanced Learning Credits may be used to
contribute towards the cost of a nationally recognised qualification at Level 3 or above on the RQF.
However, the courses and qualifications required to become an HGV lorry driver are not equivalent or
greater than level 3 on the RQF. Therefore, the ELC Scheme criteria will be relaxed, so that Enhanced
Learning Credits can be used to contribute towards the price of HGV driver training. HGV courses that
ELC’s could be used for will include - Cat C, Cat C&E, Driver Certificate of Professional Competence
(DCPC) and ADR.
When will these changes be implemented?
With immediate effect.
Choosing a Learning Provider (LP).
If someone identifies a LP they would like to undertake HGV driver training with, they are strongly
encouraged to approach the LP and request the provider contact ELCAS to become an ELCAS approved
LP. https://www.enhancedlearningcredits.com/

Once HGV LP’s have applied to become ELCAS approved LP’s, and if they are approved by ELCAS, the
course will be published on the ELCAS website.
LP Accessibility to the ELC scheme
Work is currently being undertaken to make the ELC scheme more accessible to LP’s. It is hoped an initial
pilot / trial will be started before the end of 2021.
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Further Information
Career Transition Partnership - The MoD's official provider of Armed Forces Resettlement. We also provide
a free recruitment service for employers wishing to hire ex-military personnel.
Chartered Institute of Logistics and Transport - The Chartered Institute of Logistics and Transport(CILT) in
the UK is the membership organisation for professionals involved in the movement of goods and people
and their associated supply chains.
ELCAS - The MOD's Enhanced Learning Credits Scheme (ELC) is an initiative to promote lifelong learning
amongst members of the Armed Forces. The ELC scheme provides financial support in the form of a single
up-front payment in each of a maximum of three separate financial years.
Chartered Management Institute - Today we are the only chartered professional body dedicated to
promoting the highest standards in management and leadership excellence.
The National Examination Board in Occupational Safety and Health (NEBOSH) - offer a comprehensive
range of globally-recognised, qualifications designed to meet the health, safety and environmental
management needs of all places of work.
The Institute of Occupational Safety and Health (IOSH) - is the world's leading professional body for
people responsible for safety and health in the workplace.
Institute of Leadership and Management - We are passionate about harnessing the power of leadership to
transform people and businesses for the better.

Sector Skills Assessment - An outline of skills needs and priorities for the sector.
National Careers Service – Find out more about careers in the Sector, skills, qualifications and training.
City & Guilds - What we do is about more than skills, qualifications and jobs. Backed by a Royal Charter, we
exist to make sure that people can contribute to successful businesses and economies.
Open University - The Open University is a public distance learning and research university, and one of the
biggest universities in the UK for undergraduate education.
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Vacancy Information
Career Transition Partnership - RightJob is our online job finding service that lists thousands
of live vacancies for Service leavers and new ones are added every day.
Below are a selection of external sites which may assist
with your research and planning for future employment.
Logistics Manager - logisticsmanager.com is the UK’s leading online resource bringing supply
chain professionals the latest industry news and features, case studies and forthcoming
events.
Supply Chain Online - SupplyChainOnline.co.uk is the UK's leading job site for Supply Chain
jobs, Procurement jobs, Purchasing jobs, Buyer Jobs, Category Manager jobs, CIPS Jobs and
Logistics jobs from the UK’s leading employers.
Logistics Jobshop - Logistics Job Shop is the leading, logistics recruitment consultancy
business for finding quality, transport, freight and warehouse focused candidates most suited
to your business.
Jobs in Transport - We are the transport recruitment site of choice for leading transport
organisations and have a jobs seeker database of over 12,000 transport professionals
Transport and Logistics - At Transport & Logistics Magazine we pride ourselves in our ability
to keep you informed.

Transport Monthly – Transport and Logistics News
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HGV Driving Opportunities for NEWLY QUALIFIED
DRIVERS
Some HGV driving roles require a minimum of 2 Years
Commercial driving experience and the driver must be 25 years
old or over. We will seek to highlight opportunities which do not
require these conditions.

UK Wide connections Email - dhornsey@ctp.org.uk

Remember to check RightJob
regularly for all of our
opportunities!
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The Road Haulage Association estimates there is a shortage of around 100,000
drivers in the UK, which is impacting all aspects of wider society - including gaps on
supermarket shelves and Nando's closing restaurants due to supply problems. HGV
drivers have never been more important to the economy, and this demand has led to
increased government support for the industry as well as pay rises.
The haulage industry experts at Haulage Exchange have produced a career guide to
help inspire ex-military personnel to consider a career in the industry, which can be
found in full here:
https://haulageexchange.co.uk/blog/how-to-become-a-hgv-driver/
The 'How to become a HGV driver' resource describes:
•
Responsibilities of a haulage driver
•
Skills and qualifications needed
•
Benefits of becoming a haulage driver
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Vacancy Information

Remember to check RightJob regularly for
all our opportunities!
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