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FORCES PENSIONS - USEFUL CONTACTS 

 
Royal Navy, Army & Royal Air Force – Pensions & Commutation 
 

AFPAA(G)  
Joint Service Pensions  
Mail Point 480  
Kentigern House  
65 Brown Street     Tel:  0800 085 3600 or  

Glasgow, G2 8EX      0141 224 3600  
 

Joint Service Commutation Office  
Kentigern House  
65 Brown Street  
Glasgow, G2 8EX     Tel: 0141 224 2723  
 

Xafinity Paymaster  
 

Xafinity Paymaster     Tel:  0870 1971510 (Army) 
Russell Way       0870 1971520 (RN) 
Crawley       0870 1971530 (RAF) 
West Sussex, RH10 1UH    www.xafinity.com   
       

Inland Revenue 
 

HM Inspector of Taxes  
Public Department 2(MU1)  
3rd Floor Phase II  
Ty-Glas, Llanishen     Tel: 0845 300 3949 
Cardiff, CF4 5YD     www.hmrc.gov.uk  
 

War/Disablement/AFCS Pensions  
 

SPVA       Tel: 0800 1692277 
Norcross       www.veterans-uk.info or 
Blackpool, FY5 3WP     veterans.help@spva.gsi.gov.uk 
 

DWP –Retirement Pension Forecast  
 

Department of Work and Pensions  
RPFA Unit  
Room 37d      Tel: 0845 6060265 
Newcastle-Upon-Tyne, NE98 1YX   www.thepensionservice.gov.uk  
 

Emigration  
 

Overseas Branch  
Department of Work and Pensions  
Long Benton  
Benton Park Road  

Newcastle-Upon-Tyne, NE98 1YX   Tel: 0191 2135000  
 

Inland Revenue  
Financial Intermediaries & Claims Office  
Fitzroy House  
PO Box 46  
Nottingham, NG2 1BD    Tel:  0115 9740058  

 
Emigration Helpline for Non-Residents Tel: 0845 070 0040  
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